
Westfield Chatswood eDM Sign Up Competition 
Conditions of entry 

 
1. Instructions on ‘how to enter’ and prizes form part of these Conditions of Entry. 

By participating in this promotion the entrant is deemed to have accepted 
these Conditions of Entry.  

 
2. Entry is only open to NSW residents.  Westfield employees, retailers, tenants 

and immediate families of participating Westfield centres and the agencies 
associated with this promotion are ineligible.  

 
3. The promotion commences 12.00am, Thursday 2 September, 2010 and is valid 

until 12.00am, Tuesday 1 February, 2011. A draw will take place at 10.00am, 
Tuesday 8 February, 2011 at Centre Management, Westfield Chatswood, 1 
Anderson Street, Chatswood, 2067. The winner will be notified by email within 
7 days of the prize draw. Judges’ decision is final and no correspondence will 
be entered into.  

 
4. To be eligible for entry and automatically receive an entry into the draw, new 

subscribers must register on the Westfield Chatswood database on-line via the 
Westfield Chatswood website, or in Westfield Chatswood at a Sign-up Kiosk, 
Concierge Desk or in the Sports Lounge, during the promotional period. 

 
5. By registering on the Westfield Chatswood database, customers will agree to 

receive e-newsletters and other communications from Westfield Chatswood. 
To withdraw from the database, customers must contact the Westfield 
Chatswood Management Office on (02) 9412 1555 or send an email request 
to cchatswood@au.westfield.com. 

 
6. Entrants can only enter in their own name and use their own email address.  

The Promoter reserves the right to request winners to provide proof of age, 
identity, proof of residency at the nominated prize delivery address, and/or 
proof of entry validity.  Proof of identification, residency and entry considered 
suitable for verification is at the discretion of the Promoter.  The Promoter 
reserves the right to validate and check the authenticity of any prize claim or 
entry before awarding a prize.  

 
7. Entries will be deemed to be accepted at the time of receipt and will not at 

the time of transmission.  Incomplete or incomprehensible entries will be 
deemed invalid.  No responsibility will be taken for lost, late or misdirected 
entries.  

 
8. The first valid entry drawn will win a $500 Westfield Gift Card. The prize must be 

collected from Westfield Chatswood Centre Management, Level 3, 1 
Anderson Street, Chatswood NSW 2067 by 5.30pm Friday 11 March 2011. The 
prize, including any unused portion, is not transferable or exchangeable for 
cash or any other prize substitution.   

 
9. If the winner is under the age of 18 years, the prize will be awarded to the 

winner’s parent or guardian. 
 

10. The total prize pool consists of one (1) Westfield Gift Card valued at $500.00.  
 

11. The promoter’s decision is final. No correspondence will be entered into. No 
responsibility accepted for late, lost or misdirected claims. By accepting the 
prize, the customer agrees to participate in any publicity arrangements made 

mailto:cchatswood@au.westfield.com


by or on behalf of the Promoter in relation to this competition. The Promoter 
reserves the right to publicise the customer’s name, state, suburb and 
photograph through any print and electronic media and broadcasts in 
connection with the competition without any further compensation or 
payment to the customer, and the customer hereby consents to this.  

 
12. The Promoter shall not be liable for any loss or damage whatsoever which is 

suffered (including but not limited to indirect or consequential loss) or for any 
personal injury suffered or sustained from the prize, except for any liability 
which cannot be excluded by law. 

 
13. In the event that for any reason whatsoever a prize winner does not take an 

element of the prize at the time stipulated by the Promoter, then that element 
of the prize will be forfeited by the prize winner and cash will not be awarded 
in lieu of that element of the prize.  

 
14. If for any reason the drawn winner does not communicate with the Promoter 

within two weeks from the notified date, a re-draw will take place at Centre 
Management, Westfield Chatswood, 1 Anderson Street, Chatswood NSW 2067 
at 10.00am on Tuesday 1 March, 2011. The winner will be notified by email 
after the prize is drawn. Judges’ decision is final and no correspondence will 
be entered into. In the event of the winner in the unclaimed prize draw not 
claiming their prize, their name will be published in the North Shore TImes on 
Wednesday 30 March, 2011.   

 
15. If, for any reason, this promotion is not capable of running as planned, 

including as a result of infection by computer virus, bugs, tampering, 
unauthorized intervention, fraud, technical failures or any other causes 
beyond the control of the Promoter, which corrupts or affects the 
administration security, fairness, integrity or proper conduct of this promotion, 
the Promoter reserves the right in its sole discretion to disqualify any individual 
who tampers with the entry process, and to cancel, terminate, modify or 
suspend the competition.  The Promoter assumes no responsibility for any error, 
omission, interruption, deletion, defect, delay in operation or transmission, 
communications line failure, theft or destruction of unauthorized access to, or 
alteration of, entries.  The Promoter is not responsible for any problems or 
technical malfunction of any telephone network or lines, computer online 
systems, servers or providers, computer equipment, software, failure of any 
email or entry to be received by the Promoter on account of technical 
problems or traffic congestion on the Internet or at any website, or any 
combination thereof, including any injury or damage to participant’s or 
another person’s computer related to or resulting from participation or 
downloading any materials in this competition.  Any attempt to deliberately 
damage any website, or to otherwise undermine the legitimate operation of 
this promotion, may be a violation of criminal and civil laws and should such 
an attempt be made, whether successful or not, the Promoter reserves the 
right to seek damages to the fullest extent permitted by law. 

 
16. To provide each entrant with this competition, the Promoter needs to collect 

personal information about each entrant and obtain each entrant’s 
agreement in relation to handling this personal information.  If you do not 
provide the information requested, you will not be entered into the 
competition.  All entries become the property of the Promoter.  By entering 
the promotion, each entrant consents to the information they submit with their 
entry being entered into a database and the Promoter may use this 
information for future promotional, marketing and publicity purposes without 



any further reference or payment or other compensation to the entrant.  All 
personal details of the entrants will be stored at the office of the Promoter.  A 
request to access, update or correct any information should be directed to 
that office.  Upon the entrants’ request, all information provided will be 
removed from our active database.  To request details to be removed, please 
email internet@westfield.com.au or write to the Internet Manager, Level 20, 
100 William Street, Sydney NSW 2011.  Information will be removed as soon as 
reasonably possible in accordance with our Privacy Policy and applicable 
laws.  To view our Privacy Policy, please visit westfield.com/au/privacy. 

 
17. The Promoter is The Trustee for Westfield Promotion Fund ABN: 79 727 004 194 

Centre Management, Westfield Chatswood, 1Anderson Street, Chatswood, 
NSW 2067. 

 
18. Authorised under NSW Permit LTPS/10/08635. 


